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What is your name? o

Where do you work? o
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Visitor: Good afternoon.

Employee: Good afternoon. Welcome to Urmia Municipality.
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I am + name.
I work In + department.
I am responsible for + task.

I live In + city/district.
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| am Mehdi Karimi.
| work in District ¥ of Urmia Municipality.

| am responsible for waste collection coordination.

| live in Daneshkadeh neighborhood.
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| work in the Urban Planning Department.

| am responsible for checking documents.
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(Sentence Structure) jlwales 3 akos jtisbu - 2 0[]
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Subject + Verb + Object
Loy sl
We clean parks every morning.

| help citizens at the service desk.

Our team checks street lights at night.
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v We clean the street.
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I am from Urmia.
She is in the Traffic Control Center.

They are at the Fire Station.
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What is your name?
Where do you work?
Where is the problem?
What do you need?
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Citizen: Where is the city park?
Employee: It is near the Municipality Building.
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The office opens at V:¥+ a.m.
The cleaning team starts at V:++ a.m.

The mayor’s meeting is on Tuesday.
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Today is May VY.

The report is for June ¢.

e o3lg
S5 nextto
&= in front of
< behind

995 across from

The park is next to the museum.

The service desk is on the first floor.
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B: | am Reza. | work in
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CEFR Global Scale ( AY-AY)
Cambridge English Empower ( Starter)

Oxford English for Municipal Services
ICMA Communication Materials

Basic English for Public Service Workers
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Citizen: Could you tell me where the waste office is?
Staff: It is on the second floor, next to the Finance Office.
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ol gl o ylol LS (pgs asls jo okl

OB 9 e Slovs — 2 & god
Citizen: Can you please tell me the cleaning schedule?

Staff: Cleaning is on Tuesday and Thursday.
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Tourist: May | ask where the old bazaar is?

Staff: Go straight and turn left. It is near the big mosque.
flanlnS (o208 )l oy il5i o0 P58
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Go straight, turn right at the hallway, and the Urban Planning Office is on the second floor.
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Go straight for Y+ + meters. The park is across from the University.
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Urmia Municipality, how can | help you?
Hold on, please.

| will transfer your call.

Can | take a message?

He is not available at the moment.
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Caller: Hello. I have a problem with street cleaning.
Operator: Sure. What is your address?
Caller: Kosar Street.

Operator: Thank you. The team will check it today.

.la)‘o J&M ubL} callss 3590 4O (o .ﬁ)l.w :o&;ww

(i Lol ool aly gl

$55 bl leai S wle

2S5 dales cwyp |y ol Jgyel o e Sl 155 ]

|09 s &1 o2 95 gwly - CUstomer Service Language 7 w5 58

169, SLlS &l Le
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How can | help you? a0 £9 00
Please wait a moment. HU! Sy pr o
| will check it. l4d > by

Your request is being processed. plxl Ji> 59 (Foaw,

Thank you for your patience.  &9252b, 4 el 2o
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Citizen: The park is dirty.
Employee: | understand. I will report it to the cleaning team.
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(Practice Activities) sy, gy pod (4.

Aol oSS = 1 o poiV
A: you please tell me where the Traffic Office is?

B: Yes, it is the second floor.
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CEFR AY-AY Communicative Framework.
Oxford Everyday English (AY-AY)

Cambridge English for Public Service
Municipal English Handbook (ICMA)

City Service Communication Guide (2020)
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g g0 oolaiwl b ,lsle cpl 5l by usgs (sl
L Smod sba,l5 ol - Present Simple

| check ...

| clean ...

| manage ...
| help ...

| prepare ...

| visit ...

el Jb yo s, sl -V Present Continuous

| am checking ...
| am cleaning ...
We are repairing ...

They are visiting ...
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| check the streets every morning.
| am cleaning the sidewalks now.

We collect waste every day.
1S 2 sy |y oS s s, 2 (e
oS o0 e |y g ool pls Y]

oS oo poz dlj 5g, 5o Lo

(95 — wilow

| check the waste collection routes.

The team is collecting waste on Velayat Street.
oS s o | Al 6 glae sl s

el Co¥5 LS 0 all; 5 5lae Jl 50 o

1blee — o sLAS
We water the trees in the morning.

| am checking the irrigation system.
S il ) oo oo Lo
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I monitor traffic cameras.

They are repairing the traffic light now.
e B 5 ) Sl 5 plessly Glags g (e
QLS o pons |y olesal) > a5 ls Y]
OB 9= gl et
| check building documents.

| help citizens with permit applications.

| am reviewing the city map.
oS 5o S jgzme Cawlg o )0 sl 4 e

e s AL oy Sl 0 (e

:MQW—OBJQQHSE

| inspect safety equipment.

We train staff for emergencies.
oS o o3l |y (el Sl e
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(o5l 6,5 gl s,155) — Job Reports 9 o o

sl o laitil 5 Blas olisS sl b s, lE
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T V1Y Jle
Time QLQ)’ 10:30 a.m.
Place ol Danesh Street

Problem JSé The bin is full.
Action  fl8l The team was informed.

Status <2y Cleaning today.

(4mog,l 137) 28lg JLo
Time: Y):+»
Place: Velayat Park
Problem: The street light is broken.
Action: The technical team was informed.
Status: Repair today.
11:00 :\Ls;
oYy SHb e
el Ol 3 bl El Sk

Al ooy oMbl 8 o 4y laladl
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Problem: The grass is dry.
Place: Shahid Park

Action: The team watered the grass.
] Sz e ISie
S SOl

255 Gkl oz o el

(5 e HSine mogs) Describing Urban Problems - 10 w0 59
oolaiwl gl ool glagII @
195l dhor @y S (o0 S5 1S5 4 lagSl

Thereisa... .)
o There is a broken light.
There are ... .Y
o There are many leaves on the street.
The problem is ... .¥
o The problem is the water leakage.
We need to fix ... .¢

o We need to fix the sidewalk.
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There is a damaged bench in the park.

The sidewalk is broken on Imam Street.

The waste bin is full.

There is garbage near the school.

The traffic light is not working.

There is heavy traffic near the bridge.

There is a water leakage in the building.

The fire alarm is not working.
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(W9 paels Cowlgs 40 & o195 wly) - Handling Citizen Requests 11,

936 o @
e ol
I will check it. sl &by
Please tell me your address. <Ml 285
We will send the team. plodl
The problem will be fixed soon. S,k
Thank you for your report. EIARE
137 — 28l Jo @

Citizen: There is garbage in my street.

Employee: | understand. Please give me your address. We will send the team today.
s Jas] pigrls (595 1039 e
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(bybe; 9 Wasl ) Talking About Schedules - 12 o, 0 58

LS 10 e (89 30,5 s Sl

The waste collection is on Mondays and Thursdays.

The meeting is at 4:+ + a.m.

The office opens at V:¥'+ a.m.

The mayor is visiting District ¢ today.

Describe the problem:

“There is a broken light in the park.”
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Place

:Action

‘Status
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There is garbage in my street..w, .5
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CEFR A+ / AY Functional Language Guide
Cambridge “English for Work”

Oxford “Everyday English for Public Service”
ICMA Urban Operations VVocabulary Pack
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(Present Simple, Present Continuous, Past Simple, Future with will, be 5,5, b mo )
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(solw Jl> oybe3) Present Simple - 13 o]
L bol 8,8

il s,V

2ol gV

(S s Sloas slaasls sV

ool SleMbl cenlss v

sy slagh, Y

s L@
I clean / We check / They collect ez
| don’t clean... / They don’t collect...: s

Do you clean...? / Do they check...?: Jl..

6310 s 52y slo Lo D

:GMQMA&

We clean the streets every morning.

The team collects waste at A a.m.

oS oo el |y Lo bls o 59, ;0 e ®

S o0 S pglaez |y ally o 8 el o5 ¢
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137
We receive many calls every day.

oS o0 8L 5o ook e wled 59, ;o Lo

SR W-1
They water the trees in the morning.

NUCT X ol Ol 4 b ot

L3l e
We check construction permits.

oS (5o oy |y sl g Sl slajee Le®

(! sl Jl>) Present Continuous - 14 s []
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sl @
I am checking... / They are repairing... ..

We aren’t cleaning... :

Are you working...? : Jisw

L5l s Lo
LSl
They are repairing the traffic light now.
QS o e |y Lesaly gl 05 ls YT e
LS e Wlovs
The team is cleaning Danesh Street.
el il bl céllys - o v @
Ly sL2S
We are planting new trees today.
S o iz (LS eyl o
'HSE
| am checking the fire alarm system.

dpnd (8 > el s oy Jl j0 (0
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(o0lw axinis) Past Simple - 15 o]
o,

598 Sl Y

oadplzl 5,15 cllasv

Lo o5k 9 L‘Z’ﬁ«aﬁ*‘i"‘/

(HSEo3,) wole>v

sl
I checked / We cleaned / They repaired :c.:.
We didn’t check... : .
Did you clean...?: Jls..
1510 s s Lo @
137 o158
We repaired the street light yesterday.
w205 o 1y oLl gl s Lo
NUH PUWPRN 4
The team collected waste last night.
5,5 6y9) ae | Slals coius s @
e LS 5,155
They planted Y+ new trees last week.

AolS e S0 20 aLidf aan PHE

3410)L¢&m




1 s (i) (o

(will / going to) Future - 16 5[]

We will send the team now.

I will report it.

We are going to clean the park tomorrow.

The mayor is going to visit District Y.

3510)L¢&m

C Wil sussT o p,l8
& peeaiV
(S 98 pladl eV

g peh & @Sl

- be going tos p,ls

sk 4l oV
(6 s Sloas slaasls sV

gl eV
5l sl JLo @

TN g w4 Fewly

0,5 aedlss aliel 1) s VI Lo
ol el 5151 of e e

1610y (32 540l p

3,5 aoled pei |y S L 1o )8 Lee

S b\ia)'l.;3 ddlaio 5l cul 13 1o 000
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(82,5 43La1 g ,>) Prepositions - 17w, [H]

s g e Ciiogi (5l ppe Hln

6105 0 63 2,1 Jlo o Lol S >
The office is in the building. J=l in
The office is on the second floor. b s, on
The park is near the school. Sos near
The bin is behind the shop. ey behind
The traffic office is next to IT. LS next to
The mayor’s office is between two halls. O between

(8,55 wlis) Adjectives for Urban Services - 18 w5
S (655970 (SRS ML oS Sl
Jbo 4o 5 o
The light is broken. <= broken
The street is dirty. @S dirty
The park is clean. el clean
The bench is damaged. exs—! damaged
The street is busy. ok busy

The area is safe. ol safe

36:0)L¢$m
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(s)wales> sagXl) Sentence Building Templates - 19 u»p!

v Problem template

Thereis a in

There is a broken light in the park.

v Report template

sl alaz sl o 00 WIS o K8 LSSy LagSI oyl

el S S ¢l

The team the yesterday.

The team repaired the light yesterday.

v Action template
We will the today.

We will clean the street today.

DS et |y el 900 o8

' s

2,5 epleS ed 1) UL 594!

ook Gide e i (410

g 355 L5 0,L,0 Present Simple b ales aw = 1 oy yoiv/

g basly bl b s sla 5 o ,b,s Present Continuous b ales aw = 2 ¢y iV

s i (6 s SgS Aol G o,y ool arndS b,l55 S - 3 u.u.w\/

S g (Wil /.g0INg t0) ooisT asli s 90 = 4 3 joiv/
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il oy Aoz dw @dlol By, g Slio 3l esliinl L= 5 (9 poiV
ool i aoss (5[
adlys 2518 Ao ol 5o
350l (60,5 D jgoas 1) (651050 DLl jo (oSSl slalo; (et
390k 1y (glwakez glyil
S 0 g e sl b ) O caogi g )5 slayyl5S
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Vocabulary Expansion for Municipality - w2 sl

e, ik gLy Slawl (1
g e 0B e cnl QLG Gl w2518
Sy 5 A (egoge Dygots |y (61 et calises slaaxly b bas e gl (oamai 0319 140 51 i )
ool 4o ;o 1, 137 g HSE ) 1o cilonns (s 5loo st oSl 5 o sLiad e s Sloas b s o 8515 Y
s
Sl g glacislss o 5 0yeh; (slacallad (g ppd DUl Zendg o)l o lailiul g olisS loalex T
s
, Lrepair, clean, pollution, permit, traffic jam, garbage bin Jio 5,950 Ll Lslob olds L€
Sy )5 400, Sl g Lo )5
( ...q repair/fix « park/garden:street/road) ssz J6 ples aliv 85l ol .
LS solatul sslw &y 90a (VeErb +er/-ing / -ed forms) sjlucsd slagsdl 5l 1
L ooke doudio cH
el Al Ul ial38l o Jule g B5ls
185,18 )59y (ol (G55 039> B L (SIS (sl o Janme o
.(Urban Services) ¢ olbas )
(Waste & Cleaning) céls g ailows .Y
(Parks & Green Spaces) ;.. glas .V
(Traffic & Transport) Jass fo> g S8l 5 . £

(Urban Planning) s ,lexs § sjlo e .°

3910)L¢&m
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(Safety & Crisis) o0 <o pow HSE .7

(Municipality Offices) laslg 5 5 s o slolocsle .Y

(Customer Service) wg s b bls,l A

oo >,k Municipal Basic English Vocabulary Framework (Y+¥%) o luteal bl p isu ol

i (60,8 Sols oad sl Sl plas g

:Ls&}PT Sy (3.

Urban Services Vocabulary- 20 s

(Gt Wlous (55l

o8 Jbe (0 o3lg

The street is clean. okl street

The sidewalk is broken.  9,esls sidewalk

The light pole is damaged. &=~ light pole

The bench is new. CSess bench

The crosswalk is not clear. »le k> crosswalk

The square is busy today. = ol square

The bridge is safe. J bridge

Maintenance is needed. = «,'%% maintenance

The street is dirty.

4010)L¢&m
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The sidewalk needs repair.

There is no light on this street.

2,00 yeosd 4y 5L g 00k @

23,005 9925 (5,55 o LS (nl o0

Waste & Cleaning Vocabulary- 21 s

Jle
There is garbage on the street.
The bin is full.
Recycling is important.

The truck is collecting waste.
This is the waste collection route.

The cleaning team is working.

The waste truck is in Danesh Street now.

The bin is full near the school.

(o o3lg
4ty garbage / waste

by Jaw  garbage bin

<Lk recycling
Ogels truck
e route

wdls o5 cleaning team

a0l (5510 yies - (2815 JLo

el 25 LS e Y Al g slma wile®

el oo SGop Al Jlawe
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Jte

The park is clean.

The garden is dry.

The grass is green.
The trees need water.
Irrigation is important.

Pruning starts today.

The park needs cleaning.

We are watering the trees now.

Green Space Vocabulary- 22 5[]
e sLa3 (4539

= ejly

Sk park

<L garden

ooz grass

<>y tree

sl irrigation

oo®  pruning

uig..\;l.aw e ‘slaé.é— GaS‘g JL&\/

w00 (59,5 seed 5l SLe

MLSQ Lg)la.j ‘) LQC&)O M)‘O U\JP
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Traffic & Transport Vocabulary- 23 5[]

[ JgJos g S5
JUe o o3lg
The traffic light is broken. =L=2l, ¢l traffic light
There is a traffic jam. O Sl traffic jam
The sign is not clear. okt sign
The camera is working. w090 camera
There is a roundabout here. s o roundabout
There was an accident. Sola accident
LSl JLo?
There is heavy traffic near the bridge.
3,00 8929 b o 50 S Sl 5

Urban Planning Vocabulary- 24 . ,s[]

Dlwgesle/ S8/ g 5le peis
Jus 2 o3ls
The permit is ready. 9o permit
I am checking the map. aLss map
The document is complete. S e document
The building is old. okl building

4310)L¢&m
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Construction is not allowed here. ;Lsc=l construction

The plan is approved. zlb plan

Safety & Crisis Vocabulary- 25 s

RUT T ReE)
JLe x o3l9
The alarm is working. e alarm
This is an emergency. s)lkél cexss emergency
The extinguisher is new. oaiiS ee>  fire extinguisher
We are doing a safety check. (=l o3t safety check
I know first aid. sl slases first aid

Municipality Building & Office Vocabulary- 26 u»,o!

JUo o o3lg
The office is on the second floor. 3 office
The counter is busy. azl counter
The meeting room is full. awl> e meeting room
The supervisor is here. sy} o supervisor

Please put it on the document desk. <.l >~ document desk

4410)L¢&m
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Useful Verbs for City Work- 27 _.,s[]
153970 sl JleSl

clean, repair, check, fix, collect, report, send, help, visit, open, close, start, stop, build, inspect,

move, wait, show, guide
Jlw

We repair the light.

The team is checking the street.

S oo e 1) €l b
el LS ey Sl 50 oS
iy i (slac po3 (4
s dozr 5 08 Ol (608 Slass 059> 5l 0315 5= 1 i peiv/
e bl W 55l 5l oslaiul L1y (6 b JSie aw = 2 o i
gy Slonny GE3ly Jalds 0B 5155 S5 = 3 o1 03V
S 9 e (5Lad 01,0 alex aw = 4 oy o3V
g S8l 3 g a5 g Wg et e obeS anlSe = 5 1y poiV
iy i soigo (S
dlys o518 as ol o
20535 0 1) (6,10 i (60,8 654 140 3 e
S S jlaben oz g (Sile el (S5 G (SLAB (5 0t Dleas slaojex 5o
IRCC AR W L < PV [P PR AN [

.S solixul (report, problem, action)  xély cosdge yo 1, 551
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Integrated Practice - s i [l
i iy 5,8, Gl (LG
ol i cnl 0L S 2518 090 sl
S oolil (15,45 _oBly slalasBge o snisaisgel asllSe lagSl 5 5l el,F 5l L)
a2 bl glalez 12 56 LIS Y
gy €apndg — pladl = JSie — (Ko — oy Jols Jul5 Gils T
Ol 5 Sl G (5Lad cilony A37 (3lo i (50 Bloas slaisn (Bly slacudse jo Bl Ak
A2 plxl
oo &l glad > uly g 00,5l o 1) ladg s slacaulgs o
s plxil o lusbinl sl Template wlol 5 B gjloakes .7
L 6950, anniio (2]
ol Ji8 lajidu pled €onimodigm» isu oyl
038 ool 518 el yo
Sy S loped |, anllSe JLslo + el 5+ IS5l aisSe
WS Gogi 1) (654l DS 4398
WIS g8, S
a3 pladl dly 5 lisge sl 4555
S8 BLI KA S L () wig et b oo et JSen A 50 455

el 0Ly G3yeel o Task-Based Learning (TBL) sleoasly alie ise o

46 o )lois axio
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(Integrated EXercises) s s by poi (3 []

Combined Dialogue Practice- 28 _w,s[]
L 8lg oubples] srandSo

diloads >l €az Gt pladlt bt i oY O o Ol ()l

(s2815) 634 loss —1 2 )L @

Citizen: The sidewalk is broken on Velayat Street.
Staff: I understand. When did you see it?

Citizen: This morning.

Staff: Thank you. | will report it.

Citizen: When will it be fixed?

Staff: The team will check it today.

Citizen: Thank you.

Staff: You’re welcome.
el ol SV Ll 00l 1ig e
fasaus |y ol (S pas axgie lae S
e 590l 19
ol palgs (5155 e Siie Tase, IS
Togl o0 Cayd (5 1A 4
25wl gy ol 5950l o ka5

S 13 s
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!y LS — 2 5.3.)[&.»‘
Citizen: The trees in the park are dry.
Staff: Thank you for your report.
Citizen: Will you water them today?
Staff: Yes, the team is watering the park this afternoon.
Wi S Sl Gl s a4
o Siie Lad 3,155 51 lake 18
90,5 aslys g Lol 1) sl 595l LT 1y 00

S oo kel 1 SHL b 5l am 5950l o el lako IS

65w o — 3 g3yl @

Citizen: Is my building permit ready?
Staff: Let me check.

Staff: Yes, your permit is ready.
Citizen: Thank you.

Staff: You’re welcome.

PO WSO N S{E RO LY

| ooLoT Loy )97 ‘Alg :J.J.o)Lf
oS X e
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Citizen: The traffic light is not working.
Staff: Where is the problem?
Citizen: Near the bridge.

Staff: OK. The team is repairing it now.

[ Slyi aslg - 4 g9 ,Lw @

NCLRPNINLY ‘siln;.a,l) élﬁ NPT

€S o fokie S

W Sy g e

S o b yeas 0yl Y o5 4l Tane S

(Task-Based Reports) Report Writing - 29 ol

rndgi S
sualiv 4y 1. Time
JSCio Joxo 2. Place

Jsiw g9 3. Problem

oubelxil sludl 4. Action

Wi cwaxsy 5. Status

4910)L¢&m
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Time: Y«:Y+ am.

Place: Danesh Street

Problem: The bin is full.

Action: The cleaning team was informed.

Status: Cleaning today.

Time: 9:«+ a.m.
Place: Shahrdari Park
Problem: The grass is dry.

Action: - (aS oo JooSS ,.51,3)

5010)L¢&m

(4mog )| —137) (28lg o )| 5@

o 1030 0 )L

ol (bl 1

ol Wl S [ St

i oole oMb cally 5 4y lpladl

Syl colas leasg

o LA 31 3155 1 o2 i @

Gl SHL e

(355 oo JoaS5 51,3) 2l
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Describing Situations - 30 5[]

1 gl
Problem — Reason — Action
There is
because
Wewill
'Jbe

There is water on the street because of a pipe leakage.

We will check it today.

s 08 o= QL:L.:;- 5o g.j ‘4.]9.] LS"'“‘"’ J.:J.) a®

2,5 mely oy 1y Of 35000

2 oS
Situation — Location — Status
The IS
in
and the team is
' J o

The traffic light is broken in Velayat Square and the team is repairing it.

5110)L¢&m
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(l4d > o 37 4iit5) Role-Plays - 31 (]
137 -1 i 5T i @

sy dla = 4l Sl (b3

e S s 5108, 1

Kig s i bl 2

]

| understand...
Please tell me your address...

We will send the team...

s e |y 093 ol Lakal

ool b aealss | o Lo

53w e aolg— 2 iy 3T s @
3l jezme Jolye 0)l)0 sy (Egubg0
I
Your permit is ready / not ready

Please wait a moment

You need to bring...
Cnnd oobol/ el oolel Lo 397

ayeke ) b Lede
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o Lad anlg— 3 o 8T @

WS By L g

There is a broken tree...
near...

The team will check it...

R QT o ®
s s 5L o1 yo3 (4
s (6 Slaas JSie 0)1y0 (slabex 8 addlSe S = 1 e poiV
g (23 D JelS ()15 S = 2 ¢ peiv
gl el (b Cumdg o)) Ao 4w = 3 u’)‘”‘/
g (alox B) (3lu e (o Bl 28 o = 4 o poiV
s s gossznzr (5[
(oS gal 1y 05 8 lge 55153 ol o
sxdly onsalis] sladallSs
S laibil g g3y, 58
(S CoxBg T

(148, G”P]d*”

53 o)l axio




1 s (adlSe ) (eSSl L5

(Hly lalps 5o (gjlwalex
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Final Review, Test & Course Completion - s ik <[

s i (6, Slaa! (1E
g2 wlg ;0B 5518 i cnl 0L e
S oolisl (6,10, ably glacombze 1o 5 00,5 xSy |, L ik B 40 ontiaisgel slact e plos )
S g jltlez 5 el 1) 5o (gl 5 oo s el 137 (S5 s 0 Sloss aBly (slogy s .Y
S oy lee aallSe Sy 5 S 518 S LT
A0S Codtsn L) mhe 2led ogel
S S5 yaelp Gl Cagl aslol sl g dwlida ]y 090 5l Tl e
((Review SUMMary) o9 JS 2lsizxo goiaos (2[00
12, 18 ) 55 sl lee Cedlys 1518 5wl WLl JelS ise T 50 090 (]
ol slacs oy
29> (Byxe g pdl
05039, SledlSo
6 Sledlbl o)bys muly 5 I
(Sl sealy 5 e e rog
6ol il Sl
g el 4 255l
st alby 7
03l (58,155
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wais] g asdS (b slayles 5l 60,8 solul

St a5l

Al

(ol = S8l = (g3l s = o sld — (5 1 Dloas — 137) adly slogy Lo
039 e 05 51sV
(Sl e slmoje 50 (639 06 0319 140 51 i

Urban Services Traffic Waste .Green Space .HSE .Urban Planning .Customer Service

L goulS sl gSIV
There is / There are
I will... / We will...
| am checking... / We are repairing...
The problem is...
Please tell me your address...
150 55 btV

Present Simple - Present Continuous - Past Simple — Future

Prepositions
Adjectives

Templates for Reporting
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( Descriptive-Final Examination ) o,gs o s ks 5903 G
6O Ao — 1 JIguw
s g €6 s Dlods alg 3 )5 g €Aig e o ke 12 110 4K
garbage problem L, broken light pole ¢4
(Wt 4 bgipo alozr O — 2o )5 & by o ale 5 Jola)
v Example answers:;
Answer \ (Conversation sample)

Citizen: There is garbage on my street.
Employee: | understand. Where exactly is the problem?
Citizen: In Danesh Street...

Employee: OK. I will report it...

JolS 5,13 —2 Sl
g (68 JSie Sy 0)ly0 (250D B S
Time — Place — Problem — Action — Status
R ECH I
damaged bench
traffic light problem

dry grass in the park

water leakage

5710)L¢&m




1 s (i) (o

Answer ¥ (Report sample)

Time: 3.7

Place: Shahrdari Park

Problem: The grass is dry.

Action: The green space team was informed.

Status: Irrigation today.

S 2 JSbino g0 i — 3 Jlgmw
0 b oS 4 1y (650 S A
ik aler 2 Jols St 50
Answer ¥ (Urban Problems)

The bench is broken in the park.
The street is dirty near the school.

There is heavy traffic in the square.
&8 ol 5 —4 Jlgw
8l Jie SO b e sl Future, [Past Simple Present Continuous Present Simple ;i solicl b
g ()0 e L
Answer ¢ (Grammar)

Present Simple: We clean the streets every morning.
Present Continuous: They are repairing the light now.
Past Simple: The team collected waste yesterday.

Future: We will send the team soon.

5810)L¢&m
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s GEilg—9 Jlau
1y B 0 )5 slaales )0 g 00,5 Sl ) oy 5lg 5l asdS

waste, irrigation, traffic jam, permit, fire extinguisher, recycling, camera, sidewalk, map,
emergency

Answer ¢ (Vocabulary)

Recycling is important in our city.
The traffic jam is heavy today.
The sidewalk is broken.

The permit is ready.

The camera is not working.
A 5 — 6 I3
(10 et (lage «SL) oo IS Sy & sy e 0,10 € )l0 b eyl 5 €SB I ey Sk Bl
g (5130
Answer % (Role-play)

Tourist: How can | go to the bazaar?
Staff: Go straight and turn left...

(Course Learning Tips-Post) yeiume & mSol cbanosi (5[0

L shos soliasV
e 9 oSSl 4y 395 )1 05l 0 ales 10 ailyg,

g (Bog sl eole 515 G slatia
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ey OMoz (Sl (6308 laply 9 LSL dap bl 5k
S glwaleas> 5 0uS o5 Construction [Emergency « EXit slaoll «
.5l «Municipal Englishy a> 38 S
LS50 dwldl golpsuioy &bV
Oxford English for Work (AY-AY)

Cambridge English for Public Services
Duolingo for daily practice

British Council AY Listening (. L)
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